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Theme: Integrated Resorts and Hospitality Industry
Focus

EEGSERKRRESR

Venue: Galaxy International Convention Center, 2F, Ballroom 18-19

HMPISRAEREETL , 218,

G:EEE 18-19

Time BFf3 Topic / Guest THE/ZE
14:30 - 15:00 Keynote Address FREEH
Speaker: i
» Maria Helena de Senna Fernandes o MIHE
Director, Macao Government Tourism EPF TR E B RER R
Office =3
15:10 - 15:50 Asian IR Market Overview NS ERAEEED
1SR
Speaker: HEAEE

Brian Wyman
Partner, The Innovation Group

David Rittvo
Director of Asian Development, The
Innovation Group

. HhKR-EE
The Innovation Group & A

15:50 -16:10 Tea Break

AR
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Time B3 Topic / Guest

16:10 - 17:00 Opportunities and Challenges
of Bringing Non-gaming
Components to IRs in Asia
Moderator:
+ Brian Wyman
Partner, The Innovation Group
Panelists:

»  Wade Howk
COQO, Inspire Entertainment

- Jeffrey Kiang
Equity Analyst, CLSA
« Angel Sueiro
COO, PH Resorts Group
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Theme: Hot and Future Technology for IR and
Hospitality Industry

IR R AR E R E B

Venue: The Venetian Macao (am), Galaxy International Convention Center (pm)

HPIERETA (EF), BPIRABEEEZEFL (FF)

Time B Topic / Guest TE /=8B
10:00 - 10:40 Keynote Address FREEH

¢ Mr.Francis Lui
Chairman of Galaxy Entertainment Group ¢

SIERAE
SRPTIRGEE [ T [

11:00 - 11:45 Opening Ceremony e
Main Stage, Hall B, The Venetian Macao Cotai  HFIEIRITAS TR
Expo REEBIHE=
12:00 - 14:00 Networking Luncheon RRFE
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Time BR

Topic / Guest

14:00 - 14:30 Future Trends of IR Technology

The battle to win customers' hearts and
minds is no longer simply about your product
or your services, it's about the experience
you provide your customers with. Experience
is what keeps the customer coming back.

In today's world, technologically savvy
customers demand a level of personalization
that isn't easy to realize. Thankfully, there
are new tools, like generative Al, voice

Al, chatbots and virtual assistants, large
language models, RAGs, and Al Agents,

that allow companies to connect with their
customers like never before. How do these
technologies work, how do they fit together,
and how can integrated resorts use them

to increase customer personalization? This
session pulls back the curtain on today's Al
tools, the good, the bad, the must-haves as
well as the overhyped that aren't worth the
money. Attendees will learn how IRs utilize
Gen Al, LLMs, Voice Al, and agentic Al to
understand and contextualize the customer
experience. Today, IRs need to understand
what customers want now while anticipating
what they'll want in the future.

Speaker:

+ Andrew Pearson
Managing Director, Intelligencia Limited
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» Andrew Pearson
Intelligencia Limited 484X
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Time BR3

14:40 - 15:20

WWW.ASIANIREXPO.COM

Topic / Guest

Beyond Gaming: Leveraging
Innovative Technologies to
Create Personalized Packages for
Expanded Audiences

A persistent theme in the hospitality industry
is the focus by hotel and resort casinos to
appeal to wider audiences by highlighting
other activities and amenities beyond
gaming. World-class shows, exquisite dining,
rejuvenating spa and wellness services, golf
packages as well as personalized activities
and curated experiences are excellent ways
to entice all segments of guests to extend
their stay and, ultimately, book return visits.

Innovations in software technology are
empowering hotels and resorts to offer
customized packages unique to individual
guests, who can, in turn, create their own
experience that includes room reservations,
spa treatments, golf tee times, dinner
reservations, other activities and amenities
aligned with their individual preferences -- all
within a single booking engine and within a
single session. These advanced technologies
can handle multiple types of reservations,
simplifying the booking process for guests
and, ultimately, enhancing their overall
experience.

Hear from Ms. Kathy Mak, Regional Manager,
North Asia, Agilysys, as she shares insights
and recommendations into how these
cutting-edge technology advancements

are helping transform hotel and resort
casinos, allowing them to reach out to wider
audiences, forging a lasting connection with
groups seeking a truly unique experience,
beyond gaming.

Speaker:

+ Ms Kathy Mak
Regional Manager for North Asia, Agilysys
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Time BR

15:20 - 15:40 TeaBreak

Topic / Guest

AR

15:40 - 16:30 Round Table: Technology for

Boosting IR Marketing

Customer journeys, Generative Al, chatbots,
large language models, RAGs, Diffusion
Models, Al Agents, Prompt Engineering and
Hallucinations - these are all terms being
thrown around in the marketing world today,
but what do they all mean? How do they

fit together and how can they be used by
integrated resorts, particularly with the
customer journey?

This session pulls back the curtain on today's
Al tools, the good, the bad, the must-haves
and the overhyped. This session delves into
how companies are embracing Gen Al, LLMs,
Voice Al, and messaging Al to understand
and contextualize customer experiences.

Moderator:

» Andrew Pearson
Managing Director, Intelligencia Limited

Panelists:

» Stephen Tang
Client Director, Pegasystems

+ Vinzenz Rosa de Pauli
General Manager, Sofitel Macau
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Theme: Sportainment / New Era of Entertainment
IEERE [ IREFHETT

Venue: Galaxy International Convention Center, 2F, Ballroom 18-19

TEPIERIAIE PR G EAL , 2 48, BEEEE 18-19
Part 1: Sportainmenti2 5=

Amid the wave of globalization, the sports industry has emerged as a significant driver of economic
growth, cultural exchange, and city branding. Leveraging its unique geographical advantages and rich
cultural heritage, Macao is actively positioning itself as a "City of Sports". The Government is dedicated
to fostering the deep integration of sports and tourism, aiming to achieve sustainable economic
development and elevate the city's global reputation.

EEXUINRET, BB ERERARBIEEER(BEXUIANEAMHERNERNE, FIESTHIBE—
P, ELEBFAIEEBNXXUESERS, BBTE “BEZH, BORKESERRRERRERS,
BIREHIHER R T mhE BB,

Time B¥R3

10:00 - 10:10

Topic / Guest

Keynote: Transforming Macao
into a Renowned "City of Sports"
in the Asia-Pacific region.

One of Macao's key visions is to integrate
the sports industry with the tourism
sector, establishing a multifaceted "City of
Sports" that blends sports events, leisure
entertainment, and cultural exchange. By
hosting world-class international sporting
events, Macao aims to elevate its global
profile, attract international tourists, and
drive the growth of its tourism industry.
The sharing will explore strategies for
integrating sports and tourism, leveraging
sports to boost economic diversification,
and enhancing Macao's position in the Asia-
Pacific market. Additionally, it will focus
on improving residents' quality of life by
expanding access to sports and fitness
opportunities.
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Time BR

Topic / Guest

10:10 - 10:55 Enhancing Macao's Position

as a Regional and Global
"Sportainment" Hub

In the global push for economic
diversification, sports and entertainment are
increasingly recognized as drivers of growth
and innovation. This session will focus on how
Macao can leverage its unique cultural and
geographical strengths to enhance its position
as a leading "Sportainment" hub in the Asia-
Pacific region and on the global stage.
Panelists will discuss strategies for integrating
sports and entertainment to create compelling
visitor experiences, attracting international
talent and events, and aligning with global
trends in sports and entertainment innovation.
The discussion will also explore Macao's
opportunities to collaborate with regional and
international stakeholders to solidify its status
as a pivotal hub in this dynamic industry.

Moderator:

+ Jose Carlos Matias
Director, Macau Business Magazine

Speakers:

» Kevin Benning
Senior Vice President and Studio City
General Manager, Melco Resorts &
Entertainment

« Jeffrey Jiang
EVP - Entertainment Services,
Galaxy Entertainment Group
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Time BFR Topic / Guest FE/RE
11:10 - 11:20  White Paper: Prospects of the BEEKENEE
Sports Industry Economy
« Crystal Wang - E5H
National Leading Partner, Deloitte China EHATEREEXEEEY
Sports Business A
11:20 - 12:05 The Globalization Trend of EERENSHRULERE
Sportainment g

Traditional sports events may no longer fully
meet the evolving demands of audiences,
prompting industry to see breakthroughs
and innovations. The "Sports+" model has
emerged as a successful approach, blending
sports with elements of entertainment

and incorporating advanced technological
presentation methods. This combination
attracts a wider audience, delivers a fresh
and engaging interactive experience,

and fuels the sustainable development of
sports events. This discussion will explore
how the "Sports+" model can transform

BHRNEERRARRATENE

BRHNER, ALEEEEER
SRRAH, TETEHEREH
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traditional sports into dynamic, multifaceted Hid,

experiences, the role of technology in

enhancing audience engagement, and how

collaboration across industries can unlock

new opportunities.

Moderator: EFA:

« Jeremy Walker - BEX
Senior Vice President, Marketing and Event SRR G EE B T IG AUE BN R A
Services, Galaxy Entertainment Group SRR A

Speakers: HEEE

« Kevin Chang o TREEE
Senior Vice President and Head of Asia UFC BRI RTEAEEE
Pacific, UFC A

« Henry Kerins o ZFINGE
CEO, EASL ROBRHBEERENTE

12:05 - 14:00 Networking Luncheon ThTFE
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Theme: Sportainment / New Era of Entertainment

REERE /R T

Venue: Galaxy International Convention Center / EPIER:AIEEBR & 5% 0
Part 2: New Era of Entertainment $2443r487c

Cutting-edge technologies such as digital technology and Al are driving industrial transformation,
fostering diversification of entertainment content and elevating audience experiences. Globalization
accelerates the fusion of entertainment and culture, shaping a distinctive global entertainment style.
At this stage, the entertainment industry faces new opportunities and challenges, requiring continuous
innovation and collaboration to ensure sustainable development. This discussion will explore how the
entertainment industry can adapt and work collaboratively across sectors to deliver richer and more
captivating experiences for audiences.

HFRW. Al FAARREIEEREN, EHRENTSHRURERAR. SRUMBREXURE, TRE
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Time B3R
14:00 - 14:20

Topic / Guest

From Seoul to the world: Data-
Driven Evolution of K-Pop

K-pop's journey from the vibrant streets
of Seoul to global arenas is a testament to
its dynamic evolution. Initially propelled by
captivating performances and dedicated
fanbases, the genre has embraced
technological advancements to refine its
global strategy.

Platforms like K-Pop Radar have
revolutionized how we understand fan
engagement, offering real-time analytics

on social media trends and fanbase growth.
This data-centric approach enables precise
festival lineups and targeted promotional
campaigns. Simultaneously, platforms such
as Weverse and Ktown4u empower fans

to directly influence content creation and
distribution, fostering a participatory culture.

This keynote will delve into how big data and
fan-driven platforms are not just supporting
but actively shaping the future of K-pop,
heralding a new era where fans and data
collaboratively drive the industry's direction.

Moderator:

+ Namkung Dan
CEO, Eternal Editions
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Time B4

Topic / Guest

14:20 - 14:40 Unlocking Potential: A Collaborative

Roadmap for Macau to Realize Its
Vision as the "Asian Las Vegas"

Macau has grand visions for being an
international entertainment attraction, "the
Asian Las Vegas". So why aren't we there yet?
There are a number of barriers preventing
the required alchemy for this dream to be
realised. There are processes and constructs
set up by the city that hinder show

making, and the integrated resorts need to
understand that becoming an international
destination is not a competition but a team
effort. In this talk, Anna Robb outlines a
potential road map for the Macau community
to achieve their international attraction goals.

+ AnnaRobb
Executive Producer, Our Legacy Creations

1%
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Time B5R3

Topic / Guest

15:00 - 15:45 Cross-industry Innovation in

Global Entertainment Integration,
and the Applications of Big Data
and Al

In the era of globalization, the entertainment
industry is undergoing unprecedented
cultural integration. Creating new
opportunities and challenges for innovation.
This discussion explores how to effectively
combine diverse cultural elements with
cutting-edge technologies such as big data
and Al to create entertainment products

with global appeals. It will further examine
strategies for positioning these products

in the highly competitive international
marketplace, including leveraging digital
platforms, optimizing cross-cultural
communications, and fostering collaborations
across borders. The session will also touch on
how much innovation can drive sustainable
developments in the entertainment sector
while enhancing its cultural and economic
impact worldwide.

Moderator:

« Steven Wang
Founder & CEO, Mars Culture

Speakers:
» BenWong

CMO of Greater China, Google
» Ivy Wong

CEO, VS Media Limited

FE/I=E

SHIRSR S RIS AU,
URAHBIERATESR
FEF

EERUNERT, REERIER
EERFIARBRILRE, SR
R T B Ak, AR R
R MABREE ST TR
HAHE., AIESFOaRN,
HEREHEE2IKKS I /IBIIREE
Em. BERNMRELEREHF
AN ISPEE R, €
EANRHFTE. BUBXURR
SEEBEGIF. smERSRIt
FRIFTINAIHEB R L E R AT
BR, WEREENKREEER

ERZEN.

EFHFA:

o E&—
NEXWRRARBERERITE

gt EAo

« B|AH
BARAHEEHRETHE

» Ivy Wong

TREARABERENTE

WWW.ASIANIREXPO.COM




Time B5R3

Topic / Guest

15:45-16:30 Shaping Macao as a Regional and

International Entertainment Hub

Given Macao's unique position as an
international tourism city, this discussion

will explore how the entertainment

industry can leverage diversification and
internationalization strategies to establish
Macao as a leading entertainment hub

in the region and beyond. Topics include
government policy support, expanding

new forms of entertainment, attracting
internationally renowned talents, and
strengthening cultural exchange and
cooperation with other countries and regions.
Additionally, the discussion will examine how
Macao can enhance regional partnerships,
integrate advanced technologies, and
position itself as a dynamic and sustainable
destination in the global entertainment
landscape.

Moderator:

« AnnaRobb
Executive Producer, Our Legacy Creations
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